EXACTCARE’

Better health
for complex patients.

Better outcomes
for prescribers.

ExactCare provides comprehensive medication management to help complex,
chronic patients overcome the challenges of polypharmacy, simplify complex daily
medication routines and improve adherence.

Nearly 40% fewer 30% of clinical interventions 87% of patients say
readmissions for patients ExactCare conducted in 2017 ExactCare helps_ them
on ExactCare service. addressed drug duplications. better manage their health.
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Save Time. Improve Effectiveness.

ExactCare helps improve coordination of care among patients, prescribers and caregivers.
Prescribers benefit from:

» More complete and accurate medication profiles for complex patients.

= Complete medication reconciliation with all prescribers.

» Updated medication profiles for patients on service.

* Potential medication issues identified and recommended interventions.

* Assistance to coordinate patient refill appointments.

* Refill synchronization and a streamlined refill process.

* Support to manage prior authorization requirements or formulary rejections.

ExactCare support for patients includes: an in-home medication assessment, adherence
packaging, home delivery, electronic medication reminders, and monthly medication review.



EXACTCARE’

Working with ExactCare
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Referring a Patient to ExactCare

ExactCare is ideal for patients experiencing:

Multiple chronic conditions

Polypharmacy, typically with 8+ medications
Frequent and complex dosing regimens
History of poor adherence

Multiple prescribers

To refer a patient, please call 1-877-355-7225
or visit www.exactcarepharmacy.com.
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When your patient begins service with ExactCare, we
will contact you to begin the medication reconciliation
process and request new prescriptions. This helps
ensure a smooth transition for patients and a more
rapid refill synchronization process.

This reduces the stress on you of managing multiple
refills throughout the year and frees up your staff’s
time for other activities.

Sending Prescriptions to ExactCare

Ways to send prescriptions to ExactCare:

E-prescribing: Search for ExactCare by ZIP code.
Phone: 1-877-355-7225, Option #3

Fax: 1-855-355-3480

Mail: 8333 Rockside Road, Valley View, OH 44125
ExactCare is licensed to receive prescriptions for controlled substances

via e-prescribing system. When required by state law, a hard copy of a
controlled substance prescription may need to be mailed to the pharmacy.

Improving Patient Satisfaction

93%

87%

Results reflect feedback gathered through a 2017 survey of ExactCare patients.

of patients agree ExactCare makes it
easier to manage their medications.

of patients rated ExactCare service as
“Above Average” or “Excellent.”




