
One Plan. 
Always Covered.

Find the plan 
that’s right for you.

MHSINDIANA.COM

 Member Resources - Your handbook, guides, forms  
and newsletters

• 

Managed Health Services (MHS) offers 
quality healthcare coverage with a 
provider network you can trust.

HEALTHY INDIANA PLAN (HIP)
The Healthy Indiana Plan is a health insurance program for 
adults. HIP covers essential medical costs for Hoosiers ages 
19 to 64 who meet specific income levels. It also rewards 
members for taking better care of their health. Members who 
choose to POWER Up to HIP Plus will also get dental, vision 
and chiropractic coverage. Learn more at hip.in.gov.  
Or, call 1-877-GET-HIP-9 (1-877-438-4479).

HOOSIER HEALTHWISE
Hoosier Healthwise is a healthcare program for children and 
pregnant women. Hoosier Healthwise covers doctor visits, 
prescriptions, mental health care and more at little or no cost. 
Learn more at indianamedicaid.com.

HOOSIER CARE CONNECT
Hoosier Care Connect is a coordinated care program for those 
age 65 and over, or with blindness or a disability who live in 
the community and are not eligible for Medicare. Members 
receive all Medicaid-covered benefits in addition to care 
coordination services. Learn more at indianamedicaid.com.

AMBETTER FROM MHS
MHS offers a qualified health plan through the health 
insurance marketplace called Ambetter from MHS. Ambetter 
offers healthcare that fits your needs, at a price that fits your 
budget. Learn more at ambetter.mhsindiana.com.

WELLCARE BY ALLWELL
Wellcare By Allwell offers two types of Medicare Advantage 
plans. Our HMO and PPO plans both give you prescription drug 
coverage, caring case managers and a 24-hour nurse line for 
medical advice. Learn more at wellcare.mhsindiana.com.

MY HEALTH PAYS® REWARDS
MHS rewards you for making healthy choices like staying 
up to date on preventive care and quitting smoking. These 
dollar rewards are added to a My Health Pays® Visa® Prepaid 
Card. Use your rewards to help pay for everyday items at 
Walmart*, utilities, transportation, telecommunications (cell 
phone bill), childcare services, education and rent. *This card 
may not be used to buy alcohol, tobacco, or firearms products. This card 
is issued by The Bancorp Bank pursuant to a license from Visa U.S.A. Inc.
The Bancorp Bank; Member FDIC. Card cannot be used everywhere Visa 
debit cards are accepted. See Cardholder Agreement for complete usage 
restrictions. Funds expire 90 days after termination of insurance coverage 
or 365 days after date reward was earned, whichever comes first.

CARE AND DISEASE MANAGEMENT
Care coordination and disease coaching are offered at no 
cost to you. We help with many conditions, such as asthma, 
diabetes, COPD, behavioral health and many more. We also 
offer a Children with Special Needs program for children with 
developmental or chronic health conditions.

PREGNANCY AND FIRST YEAR OF LIFE PROGRAMS
Start Smart for Your Baby® & Special Deliveries help pregnant 
members have healthy pregnancies and earn extra My Health 
Pays® Rewards. The First Year of Life program answers 
questions and helps make sure babies are growing to be 
healthy and strong. 

24-HOUR NURSE ADVICE LINE
If you have a question about your health, you can reach the 
MHS free 24-hour nurse advice line at 1-877-647-4848. The 
nurse advice line is staffed by bilingual licensed nurses. It is 
open 24 hours a day, every day of the year.

FREE UNLIMITED TRANSPORTATION
Hoosier Healthwise and HIP members get free, unlimited 
transportation to and from doctor visits and other 
appointments. Hoosier Care Connect members may have a 
copay for transportation.

MHS WEBSITE: MHSINDIANA.COM
Visit the MHS website for important information and ways to 
manage your healthcare. You’ll find:
• 

 Secure Member Portal - Secure information about  
your benefits

•  MHS Health Library - Fact sheets about health needs and 
medications

MYMHS MOBILE APP
This free mobile app lets you connect to your care, 
even on the go. You can pay your POWER Account 
contribution or find a provider near you. You can view 
benefit information and your My Health Pays® balance, 
show your ID card, and more!

CRISIS TEXT LINE
If you are having a crisis, there is help. Text “MHS” 
to the Crisis Text Line at 741741. It’s completely free, 
confidential and available 24/7. You are never alone – 
help is always just a text away.

MEMBERCONNECTIONS®

This outreach team can give in-person or over-the-phone 
help. They will help you build a relationship with your 
doctor, help you understand your health benefits, and 
put you in touch with community resources. They also go 
to over 300 events across the state each year.

HEALTHY KIDS CLUB
The MHS Healthy Kids Club is a free, educational 
program for all kids 12 and under. Club members 
get a personalized membership card and monthly 
e-newsletters with healthy tips, recipes and activities. 
Plus, a fun, educational book mailed every three months.

MAXIMIZE YOUR HEALTH
MHS and the Indiana Minority Health Coalition (IMHC) 
want to help you increase your health literacy!  We made 
an online resource center with lots of great info and we 
hold events out in the community. The Family Education 
Network also helps educate Hoosier Healthwise and HIP 
members about benefits and coverage.

Who is MHS?
Managed Health Services (MHS) is a health coverage 
provider that has been proudly serving Indiana residents 
for more than twenty-five years through Hoosier 
Healthwise, the Healthy Indiana Plan (HIP), and 
Hoosier Care Connect. 

MHS also offers Ambetter from MHS in the Indiana  
health insurance marketplace, and Wellcare By Allwell,  
a Medicare Advantage plan. All of our plans include  
quality, comprehensive coverage with a provider network 
you can trust. 

MHS is your choice for better healthcare.
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